DATE:	  March 11, 2020
     
     TO:   College Chapter Presidents and College Chapter Directors

FROM:  Christy Phillips-Brown, National President/on behalf of National Council

      RE:   COVID-19 Delta Zeta Communication and Response


Delta Zeta Sorority is monitoring and responding to the coronavirus and COVID-19, the disease it causes, as its impact is different across our chapters and communities. We have implemented a 24/7 response team for issues as it relates to COVID-19. Delta Zeta is monitoring university situations and responding as needed for the safety and well-being of our members. We will update information on our website, www.deltazeta.org/COVID19, as information is available. 

[bookmark: _Hlk34821209]WHERE DO I SEND ANY QUESTIONS or CONCERNS: Any questions or concerns regarding COVID-19 should be sent via email, phone or text to your Director of Chapter Services as the main point of contact for our newly created Field Teams. 

Collegiate Regions I and II/Alumnae Area I 
Hallie Rutt, hrutt@deltazeta.org

Collegiate Regions III and IV/Alumnae Area II 
Ally Tack, atack@deltazeta.org

Collegiate Regions V and VI/Alumnae Area III 
Kendall Niccum, kniccum@deltazeta.org

Collegiate Regions VII and VIII/Alumnae Area IV
Morgan Brickley, mbrickley@deltazeta.org

Collegiate Regions IX and X/Alumnae Area V
[bookmark: _GoBack]Ryan Manning, rmanning@deltazeta.org 

Your Director of Chapter Services will work directly with you on your specific campus issue and will provide guidelines regarding your specific chapter operational needs.

WHAT IS MY ROLE: As Chapter President you will need to stay aware of any updates sent by your institution and inform your Director of Chapter Services of any university directives.  Communications by Delta Zeta National Sorority should be distributed to your chapter/members.

Direct all questions or concerns you may have or may receive to your assigned Director of Chapter Services. The Director of Chapter Services will work with you to monitor your situation and will provide updates and information to the Field Team including information to the Regional Collegiate Director and the Area Alumnae Director. Your Director of Chapter Services will also be the direct link providing information directly to National Headquarters.

Please become familiar with, and refer to, the Chapter Response Guidelines regarding     COVID-19. This situation is very fluid. We will provide ongoing communication to ensure you have the most up-to-date information as it relates to Delta Zeta and our operations. The Delta Zeta Academics Committee has also created a guide to help your chapter members navigate online learning if your campus suspends in person classes. 

On tonight’s Global Operations Call, I will be providing an update. If you have not registered for that call yet, it is at 9:00 p.m. Eastern, 8:00 p.m. Central, 7:00 p.m. Mountain or 6:00 p.m. Pacific time. To register for the webinar please click here.

Like in our earlier communications, please continue to follow the CDC guidelines to stop the spread of this disease. 

· Voluntary Home Isolation: Stay home when you are sick with respiratory disease symptoms. At the present time, these symptoms are more likely due to influenza or other respiratory viruses than to COVID-19-related virus.
· Respiratory Etiquette: Cover coughs and sneezes with a tissue, then throw it in the trash can.
· Hand Hygiene: Wash hands often with soap and water for at least 20 seconds; especially after going to the bathroom; before eating; and after blowing your nose, coughing, or sneezing. If soap and water are not readily available, use an alcohol-based hand sanitizer with 60% – 95% alcohol.
· Environmental Health Action: Routinely clean frequently touched surfaces and objects. 

Thank you for taking good care of yourself and each other!

cc: Field Teams

